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NEWSLETTER HIGHLIGHTS

Dear Colleagues and Students,

Welcome the 9 " edition of our Newsletter. We are pleased to say that the number of

our readers is increasing with every released newsletter, which reflect the growing
interest in research life of NU. We would like to sincerely thank you for that. We also

hope that our newsletters by highlighting all remarkable research events and oppor-

tunities will make research at NU more collaborative - whether between individuals,
interests groups, Schools, Centers or students.

This research newsletter also demonstrates increasing number of research events

happening at NU - Discovery Days ThermoFischer Scientific (March 2 -3, 2016),

AResi |l ient Structures and | nf r as+4lr7y c t2ulrl1e60) , w ofir VKe
Management and Environment al | mpact Assessment
workshop (March14 -17, 2016), Workshop on AProposal Wri i

for Research Projectso ais Afarabit Parmdrshig Pragranhmewt o n
(March 16, 2016). Stay with us if you want to be at the center of NU events.

The ASpotlightod guest of our April newsl etter i
sor of Graduate School of Public Policy, who shared with us current research activi-

ties and plans of Graduate School of Public Policy and information about her current

projects.

Research Team seeks to cultivate a broad and diverse research culture that has a
positive effect on the lives of our students, on academic and administrative staff,
and on the University we serve. Therefore we continue our mission by publishing
plenty useful information on funding opportunities, announcements of major NU re-
search events and programs recruitment.

Thank you for staying with us!
Sincerely,

Research Team

For any further information please contact:
Assel Narymbetova ( assel.narymbetova@nu.edu.kz )
Aiman Temirova ( aiman.temirova@nu.edu.kz )
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SPOTLIGHT

Interview with Dr. Saltanat Janenova, GSPP

Mission of Graduate School of Public Poli-
cy is improving the quality of life of the
people of Kazakhstan and Central Asia
by training leaders to improve govern-
ance through excellence in teaching, re-
search and executive development that
focuses on key policy and leadership
challenges.

Main strategic directions of GSPP at NU

are:

1. Become the School of choice for pub-
lic sector leaders in Central Asia. The
goal is to provide an educational envi-
ronment that enables students to ac-
quire relevant skills and knowledge,
and are ready to make a significant
contribution to Kazakhstan and the
Central Asian region.

2. Build strong international collabora-
tion and network. The goal is to be an
active player in an international net-
work of policy innovators

3. Cultivate and maintain a sustainable
productive and collegial workplace.
The goal is to attract and retain excel-
lent personnel who, through their
teaching, research and administrative
support, will contribute effectively to-
wards achieving GSPP goals over the
long term.

These are remarkable facts about GSPP:

1 GSPPO6s Master progr amme

Policy (MPP) and Public Administration
(MPA) train students to hit the ground

running, offering them practical,
hands -on and intensive experience in
policy development and analysis.
Moreover, students in the MPA Pro-

gramme earn their degree while re-
taining their jobs, staying on their ca-
reer trajectories, and enhancing their
professional network locally.

GSPP had its first alumni cohort in
2015 and plan to launch its first exec-
utive doctoral degree program in 2017
and PhD program in 2019.

Since 2011 1 GSPP have trained over
350 government officials including
senior level civil servants

Since 2013 GSPP have published 66
publications including book chapters,
paperg ip pees U-Beyielw%d and non -peer
-reviewed journals, conference papers
and other papers.

Today, we have a chance to talk to Sal-
tanat Janenova, Assistant Professor in
GSPP, who kindly agreed to shed a light

(Continued on page 5)
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Dean Weng Tat giving a welcoming speech at the Executive course for government officials

(Continued from page 4)

on current research activities and
achievements of GSPP as well as share
information about her research projects
and plans.

Research Team:
ing our invitation.

Thank you for accept-

Saltanat Janenova
viting.

: Thank you for in-

RT: Can you please tell us about re-
search activities of GSPP and its achieve-
ments?

SJ. Starting from April 2015 we have
conducted a series of policy workshops
related to the international tendencies in
civil service and anti  -corruption develop-
ment for the major Civil Service entities

in Kazakhstan: the new Ministry for Civil
Service (former Agency for Civil Service
and Anticorruption) and various govern-
ment bodies (Ministries for National
Economy; Finance; Investment and De-

velopment; Defense etc). GSPP has re-
ceived strong support in organizing these
workshops from its strategic partner, Lee
Kuan Yew School of Public Policy
(LKYSPP), and Cornell University whose
professors have actively shared good
practices in civil service reform from the
USA, Western countries and South
Asia. In particular, 1 would like to em-
phasize great contribution from Professor
Eduardo Araral and Professor Donald Low
from LKYSPP as well as Professor Charles
Whitehead from Cornell University.

- East

On 28 January 2016 GSPP jointly with
the Ministry for Civil Service, European

Uni on ©project AnCi vi l Ser
tion in Kazakhstano, and
Development Programme/Regional Hub
for Civil Service co -organized an interna-
tional conference ANursul
and Kazakhstani mo d e | of

GSPP always strives to connect the aca-
demic research with its application in real
government entities. Policy workshops
are very effective in deriving internation-
al good practices, the successful commu-

(Continued on page 6)
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Best paper award, Seoul Public Management Conference,
July 2014

(Continued from page 5)

nication of policy recommendations and
stimulating reflections of policy makers
and government officials on the applica-
bility and relevance of these recommen-
dations to the Kazakhstani context. The
stream of work on building cooperation
with external stakeholders and govern-
ment bodies is led by the GSPP Executive
Director, Fatima Zhakypova, whose pro-
fessional connections as a former gov-
ernment official proved to be extremely
useful in this regard.

GSPP has managed to build partnership
relations with the Organization for Eco-
nomic Cooperation and Development
(OECD). As you well know, the President

has set a political vision for Kazakhstan
to meet OECD standards in all sectors to
become a member of the group of 30
most developed countries. In November
2015 we jointly conducted a Senior Offi-

cial so Retreat on ifRol e,
Performance of the Centre of Govern-
ment oO. The Senior Of fi ci a

vided a space for senior officials from
Kazakhstan and OECD countries to ex-
change lessons learned and discuss pos-
sibilities for the implementation of the
related recommendations flowing from
the 2014 OECD Review of Central Ad-
ministration of Kazakhstan which | have
co-authored as a part of the OECD team.

In March 2016 GSPP co -organized with
OECD two seminars for the mid -level
management of the government bodies
related to Open Government and Decen-
tralization topics. The participants ex-
changed OECD and Kazakhstani experi-
ence in open government and decentral-
ization reforms, and discussed chal-
lenged faced by our country from the
perspectives of local governments, civil
society, and external experts. GSPP has
been negotiating on joining the OECD
Global Network of Schools of Govern-
ance which provides direct access to
OECD governance expertise and enables
exchange of national
es and good practices in ensuring that
public sector employees have the skills
and competencies to address current
and future priorities.

Another significant event that GSPP has
recently been involved in is Cornell Uni-
versity Symposium in January 2016
where Dr. Aziz Burkhanov and Dr. Omer
Baris shared the findings of their re-
search. Dr. Aziz Burkhanov presented
hi s paper on
Building Policy: Soviet Legacy, State Ef-

(Continued on page 7)
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(Continued from page 6)

forts and Societal ReacHildmswew capacity budding work-

Baris presented a joint paper co  -authored shops delivered by the GSPP jointly with
with Professor Riccardo Pelizzo and my- the LKYSPP, Cornell University and OECD
sel f on fObjecti vbased® A p Bavehadawegrygpgsitive effect on the re-
Kazakhstani debate on the most ideal form initiatives that have reqently taken
corruption measure. o ThPlace gavglleas stiengthepingdlinky be-
on the work of co -authors (Prof Pelizzo tween academia research and policy
and Prof Baris) who have been involved making. Many recommendations that
in the design of a new methodology for were shared with _the Wo_rkshop part_|C|-
measuring  corruption in  Kazakhstan pants as good international practices
which was led by the Institute of Public have been reflected in important concep-
Policy under Nur  -Otan Party. tual documents for the country, like the
Nationdés Plan fA100 concr
plement five institutional re-
One of the key performance indicators of formso (particularly, wit
the GSPP is participation in the inter - tytional reform on civil service). The Min-
governmental working groups. For exam- istry for Civil Service designed several
ple, several GSPP professors and Execu- new laws which were shared as legisla-
tive Director are members of the working tive drafts with the GSPP, LKYSPP and
groups related to different areas of civil Cornell University for feedback before
service reform such as anti  -corruption they were passed to the Parliament. The
and HR policies. new Civil Service Law, Law on Combating

Corruption and new Ethics Code for civil

RT: What is the role of GSPP in current
changes happening to civil service in Ka-
zakhstan?

(Continued on page 8)
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Participants at the guest lecture by Kishore Mahbubani, Dean of Lee Kuan Yew School of Public Policy




(Continued from page 7)

servants were approved in December
2015. It is a very good sign that shows
trust and legitimacy that Ministry for Civil
Service has put in our School and our
partners. It is also highly rewarding to
see that Kazakhstani government officials
have become more open and receptive to
new innovative ideas and constructive
critical remarks on the problematic as-
pects of civil service system.

RT: One of the main goals of NU Re-
search Plans is to enhance collaboration
between Schools and research centers.
Does GSPP have collaboration projects
with other NU Schools?

SJ: Yes, we have a couple of good collab-
oration examples. Professor Peter Howie
jointly with Professor Zauresh Atakhano-

va from the School of Humanities and
Social Sciences have conducted a study
on resource booms, structural transfor-

mation, and labour force dynamics using

Kazakhstan as a case study. This inter

disciplinary study investigates the dy-

namics of labour force specifically with
skilled and unskilled in key sectors of the

economy as the result of a resource
boom.

Another example is collaboration with the
Graduate School of Education (GSE). Dr.
Aliya Kuzhabekova, Ainur Almukham-
betova (GSE PhD student) and myself
have been awarded with a research grant

by the Norwegian Institute of Interna-
tional Affairs (NUPI)
Leadership in the Civil Service of Kazakh-
stan including Educat
versity teams from the Central Asia and
Caucasus region took part in this compe-
tition and only 10 teams have been suc-
cessful including two teams from Kazakh-

f

0]

OECD workshop

stan: NU and KIMEP. The aim of our re-
search project is to analyze experiences

of women holding decision  -making posi-
tions both in female and male -dominated
areas of the Kazakhstani civil service, to
investigate how they address issues of
work -life balance and challenges faced
during their career development. We will
communicate a policy brief and policy
recommendations to improve representa-
tion of females at decision = -making posi-
tons in Kazakhstan at the workshop with
policy -makers from the National Com-
mission for Family and Women Affairs,
experts from UN Women and gender non
-governmental organizations in  April
2016.

Taking this unique opportunity | would
like to encourage NU Schools and Re-
search Centers to collaborate more ac-
tively on inter -disciplinary projects. |
have really enjoyed working with col-
leagues from the GSE: we have brought
different perspectives from public policy
and education areas on the same policy
Gssue Which énfichegl @ur stiidy. &8RPlise
always eager to start new initiatives and
we wa@ldcbe dighly inter8sted to Bubmit
joint proposals including for IASANU call.
In case of interest, please contact our
Manager for research Azhar Umbetova

(Continued on page 9)
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Continued fr 8, "
(Continued from page &) the effect the external geopolitical and

geoeconomic strategies over the change
in foreign policy orientations of the Cen-
tral Asian states and overall regional dy-
namics.

(azhar.umbetova@nu.edu.kz ) for infor-
mation about current and future projects
of GSPP.

RT: What plans does GSPP have for re-

search this year? | have been involved jointly with Dr.

Elena Maltseva from the University of
Windsor (Canada) in the research project

SJ: Professor Riccardo Pelizzo has been on pension re -reform in Argentina, Boliv-
doing research on the measures of party la, Chile, Hungary, Kazakhstan, Poland
system change with Zim Nwokora from and Russia funded by the International
Melbourne Law School (Australia). Their Labour Organisation: we are responsible
co-authored paper on the political conse- for Kazakhstani case. In our joint paper
guences of party system change was re- (submitted to the journal) we discuss the
cently published in  Politics and Policy . Pro- dynamics and outcomes of the 1998 and
fessor Peter Howie has received a grant 2013 pension reforms in Kazakhstan and
from INSEAD Innovation & Policy Initiative analyze applicability of fully privatized
and written a book chapter (forthcoming) and fully HAnationalizedo
on fiKazakhstands di vei s iinftheccantext ®na temsitiondl eountry
Are policies building linkages and promot- such as Kazakhstan.

ing competition?o. This research attempts

i [ [ review Kazakhstanpos evel op-
:né)nt st(r:a:eliets ian(él aIans V\>/lith specific in- I%I‘: Vbe Know tPla? you %ave Eeen gn'
g P P gaged in the activities with British Coun-

terest given fo industry competitiveness cil. Tell us more about this interaction
and individual firm efficiency and their in- ' '

terconnectedness with economic diversifi-

cation using Morris, Kaplinsky and SJ: Graduate School of Public Policy won
Kaplanés (2012) Abui | dianggant fromnhe &lgvos O i At-Banabi Part-
ceptual framework. nership Programme, a new bilateral U.K. -

Kazakhstan programme coordinated by
Kazakhstandés Science Fun«
ish Council. This grant permitted us to
conduct a three -day wor kshop i

Learning in Governance and Innovations

Professor Aziz Burkhanov is doing a nation
-wide survey on the determinants of civic
and ethnic nationalisms in Kazakhstan fo-

i ifi erceptions of inter . . . A )
cusmgspecmcallyon P P . i n Publ ic Serviceso i n A
ethnic relations as well as on socio

: in partnership with the Hn'v?rsiti s of Ex-
demographic factors t o g% d. € [ .
support of civic and ethnic nationalisms in eter anof'lEdlgburglﬁ)from € n§ea King-

Kazakhstan. Professor Omer Baris is doing dom.

research related to microeconomic theory,

bargaining and game theory with a special The forum was aimed at early -career re-
focus on asymmetric information in public searchers in political science, public poli-
economics. Dr. Anuar Ayazbekov who has cy, management and international rela-
recently joined the GSPP is working on the tions both from the U.K. and Kazakhstan.
research project AnCentr al Asi a i n the B pageio
Si | Kk Road Ageo. The research examines
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Riccardo Pelizzo giving a lecture on Anticorruption to the gov-
ernment officials

(Continued from page 9)

It was led by a team of international pub-
lic policy scholars: Dr. Claire Dunlop and
Prof. Claudio Radaelli from the University
of Exeter, Dr. Tony Kinder from the Uni-
versity of Edinburgh and Prof. Neil Col-
lins and myself from Nazarbayev Universi-
ty. The symposium was quite a success -
more than 56 researchers and practition-
ers, including 15 from the U.K. and 46
from Kazakhstan participated in it. | truly
believe that this type of collaboration can
give significant benefits for participants.
The networking on the event gives the op-
portunity to find people with similar inter-
est and apply for bigger grants afterward.

Another joint project with British Council
that has been initiated by GSPP is the cre-
ation of the Professional Development and
Community Engagement Center. This initi-
ative is currently supervised by the Gradu-
ate School of Education. The Professional
Development and Engagement strand of
the Newton 1 Al-Farabi Partnership Pro-
gramme aims to support the development

of the research environment in Kazakh-
stan and enable optimal impact from re-
search. Eight Centers based in Kazakh-
stani higher education institutions in dif-

ferent regions of the country have been
established since 2015.
as a regional hub, offering access to re-
searchers from all institutions in the re-
gion they serve. Their activities will focus
on skills training for researchers, techni-
cians and research administrators and on
engaging researchers with end users.

RT: You had a recent publication named
Al nnovating Publ i c

Transitional Countries: The Case of One
Stop Shops in
with Prof Pan Suk Kim (Yonsei Universi-
ty). Can you please tell us more about

the importance of this topic in Kazakh-

stan? Do you think your analysis and ide-

as will have further implementation in

Kazakhstan in terms of inclusion to some

GSPP recommendations to Kazakhstani
officials?

SJ: This topic is one of the main areas of
my research interests: my doctoral the-
sis was on public service integration. This
research provides a critical analysis of
the development of the Public Service
Centers (TSON in Russian) which is
aimed at reducing administrative corrup-
tion and improving the quality of public
services. During 10 years of this policy
implementation, by introducing a single
window approach when over 200 public
services are provided at one location
within strict time standards, Kazakhstan
has managed to have visible progress in
terms of making public service delivery
more transparent, more accountable and
more accessible for the citizens and busi-
nesses. Public service modernization pos-
es many challenges for the government
apparatus: it encourages civil servants to
learn to work across professional and or-
ganizational boundaries; to change from
the role of a traditional bureaucrat to the

Each centre acts

Ser vi

Kaauthddils t a n

(Continued on page 11)
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(Continued from page 10)

role of a service provider; to transform
from a corrupt, closed, patronage
system into a transparent, publicly ac-
countable and democratic system. My
next research project in this area with
support of the Soros Foundation is to ana-
lyze the ability of the state corporation

NfnGover nment for
quality and reduce corruption in land and

property registration, and pension ser-
vices. The Government for Citizens is a
new government initiative which has been

established since 1 March 2016 by merg-
ing Public Service Centers, Property and
Land Registration Centers, and State Cen-
ter for Pension Payments. The result of
public service modernization will have a
significant impact on the government per-

formance as a whole; legitimacy and trust

of the citizens; and international reputa-

|

Provost Anne Lonsdal e

giving

-based

a

wel coming

tion of the country.

As a researcher, | strongly believe that
public policy research as well as research
in many other areas should not be limited
purely for academic purposes. The aca-
demic research needs to be linked with re-
al life policy problems, nurture Kazakh-

Ci t i z esmasi CCivil tServicei sysferh avdefeed the

policy makers with evidence
research and recommendations.

-based policy

RT: Thank you a lot for very interesting
interview.

SJ. My pleasure. Thanks for allowing NU
community to learn about research pro-
jects and initiatives of each NU School.

speech at the OECD Senior

of fic
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RESEARCH NEWS

«Water Management and Environmental Im-
pact Assessment in the Oil and Gas Industry»
workshop in the School of Engineering

Vasileios Inglezakis, Associate Pro-
fessor at School of Engineering, or-

gani zed nAWater Manageme " *—:j
vironmental Impact Assessment in T _
t he Oil and Gas I ndust : .

on March 14 -17, 2016 at Nazarbayev
University.

The 4 -day workshop brought together
leading industrial and academic experts
and early stage researchers. 52 patrtici-

pants attended the sessions i 17 from
United Kingdom and 35 from Kazakh- searchers and industrial specialists and
stan. Participants presented and dis- developed strong links between the two
cussed the state -of-the-art on water/ universities. It placed the basis for the es-
wastewater treatment and environmen- tablishment of long term collaboration be-
tal impact assessment in the oil and gas tween UK and Kazakhstan. The oil and gas
industry. ~ Workshop included an ice - network consists of professionals, industri-
breaking session, keynote presentations, al actors and policy makers; this network
networking activities and presentations will continue to operate and grow.
on funding opportunities and on career
potential. It included presentations of in- The main outcomes of workshop were:
dustry specialists from Kazakhstan and
the UK, visits to the research facilities in Research focused day:
Nazarbayev University and cultural 1 Presentations covering a wide range of
events. topics

1 Update ourselves on state -of-the art
This workshop helped to identify pro- aspects
cesses that can transform petroleum in- 1 Research network: synergistic activities
dustry to a net producer of water, in- between young and senior researchers
creasing the well -being of Kazakh. The
main output was strengthening the ca- Industry focused day:
reer prospects of early stage researchers 1 Presentation of real case studies
in order to promote economic develop- 1 State -of-the -art in the oil and gas sec-
ment and welfare. The workshop also tor
strengthened the links between re- (Continued on page 13)
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(Continued from page 12)

1 Interactive/innovation workshop: Syn-
ergy/links between academics and in-
dustrial actors.

Strong international network that:

1 Has strong voice to improve dialogue
between scientists and practitioners

T Promotes research & development and
feasible innovation

1 Addresses real industrial needs

T Allows accessibility of scientific
knowledge to industrial actors and
policy makers

1 Has a plan to remain active (funding
opportunities).

A decisive factor concerning the work-
shopos success was

skills of the people who participated in the

workshop from both the UK and Kazakh-
stan side. From the selection stage em-
phasis was placed on the development of
a group having strong and complemen-
tary expertise and skills in the field of wa-

ter resources management and on envi-
ronmental impact assessment in the oil
and gas sector. The selection stage was
invaluable experiences for organizers at
Chemical Engineering Department in or-
der to develop an active group that will be

able contribute in the most efficient way

in the implementation of a successful
workshop.

To see pictures from the event, please
click here.

t h eThecWorkghepeAgradatcanrbg viewed by

clicking on this link.
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https://drive.google.com/file/d/0B8TkP8AuatPHak5UY0ZkYk92d2c/view?usp=sharing
https://drive.google.com/file/d/0B8TkP8AuatPHcEgwMTU0dVZXMlk/view?usp=sharing

«Resilient  Structures and Infrastructure»
workshop in the School of Engineering

Dichuan Zhang, Assistant Professor
at School of Engineering, together
with his research partner, Katherine
Cashell, Lecture at Brunel University

London, organized an UK - Kazakhstan
jointed wor kshop AResi
tures and Infrastructu_
14 -17, 2016 at Nazarbayev Universi-
ty.
The workshop was organized in parallel 47 participants attended the sessions i 17
with another Workshop &%n UYnigd Kiagdomppad, 20 from Ka-
agement and Environmental Impact As- zakhstan. The workshop started with a
sessment in the Oil an dVelgoms sessipry Jhistsespien introduced

the initiative and purpose of the workshop

as well as research needs, challenges and
The workshop sponsored by the British funding opportunities by keynote speakers
Council Newton -Al Farabi Partnership from local industry and Kazakhstan gov-
Programme aims to bring leading, estab- ernment agency. Follow upon the opening
lished and early -stage researchers from session, participants presented their re-
the UK and Kazakhstan to discuss the search interests and expertise in mini -
most pertinent issues facing structures presentation sessions. After the presenta-
under extreme hazards and identify and tion sessions, round table discussion ses-
prioritise areas requiring future re- sions were hold among all the participants
search. for future research collaborations and op-

portunities.

(Continued on page 15)
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(Continued from page 14)

As results of the workshop, several re-
search areas which are relevant to the
Kazakhstan have been identified for fu-
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fires; (2) structural performance under
extreme weather conditions; (3) risk, un-

ture research collaborations including: ies.

(1) structural

performance under ex-
treme hazards such as earthquakes and

To

Vi

click here.

e w

t

he

certainty and optimization; (4) soil reme-
diation; (5) governance and policy gap on
disaster risk reduction; and (6) future cit-

wor kshopos
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https://drive.google.com/file/d/0B8TkP8AuatPHMlB5MWVpMUxWQWc/view?usp=sharing

Discovery Days
Nazarbayev University

Nazarbayev University organized a
series of presentations with invited

guests from ThermoFischer Scientific
on March2 -3, 2016.

ThermoFisher Scientific
strategic partner for equipping academic
and research laboratories of AOE
ANazar bayev
and 3rd 2016 hold a series of presenta-
tions regarding wide variety of academic
and scientific equipment and consuma-
bles they offer for laboratories of biology
and chemistry, and presented some in-
teresting science topics. They also held
meetings with professors, researchers
and administrative staff of Schools and
Research Centers for detailed discussions
on procurement. In addition, there was a
special series of meeting held with Naz-
arbayev University Research and Innova-
tion System and National Laboratory
Astana distributors to discuss ongoing
operational issues.

REFERENCE:

ThermoFisher Scientific is the world
leader in serving science, with revenues

of $17 billion and approximately 50,000

Complete solutions
for your laboratory

company,

o ThermoFischer Scientific in

ThermoFisher
SCIENTIFIC

U on March 2ndt y 0,

employees in 50 countries. Company
helps customers accelerate life sciences
research, solve complex analytical chal-
lenges, improve patient diagnostics and
increase laboratory productivity. Through
premier brands 1 Thermo Scientific, Ap-
plied Biosystems, Invitrogen, Fisher Scien-
tific and Unity Lab Services i ThermoFish-
er Scientific offers an unmatched combi-
nation of innovative technologies, pur-
chasing convenience and comprehensive
support.
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